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Certificate TW15/10790

The management system of

TAIWAN PELICAN EXPRESS CO., LTD.

2F, No.34, Siyuan Rd., Xinzhuang Dist., New Taipei City 24215, Tawan (RO.C)

has been assessed and certified as meeting the requirements of
ISO/IEC 27001:2013

For the following activities

Provision of Pelican defivery service related activities in accordance with the Statement of Applicability version 2.1. The activities
include the Pelican System operation, mai and network the Pelican System customer service
supporting process, and the Pelican slorage process.

This certificate is valid from 18 August 2022 untl 18 August 2025 and remains valid subject to sat audits,

Issua 5. Certified since 14 August 2015,
Certified activities performed by additional sites are listed on subsequent pages.

Ol 1 wyl

Alonsed by
Jonathan Hall
Globad Head - Cersication Services

SGS Urited Kingdom Lid
Rossmore Business Park, Ellesmere Port, Cheshire, CHB5 JEN, UK
1444 (0)151 3505666 - www.5gs com

This dooument is an cerfificate for Client business purposes use only. Printed version of the elecronic certifcale are permitied and will
be considered as a copy. This document is issued by the Company subject to SGS General Condifions of certificaion sendces avallatile on Terms and
Condifons | SGS. Attenson is dramn 1o the i and day eined herein This ~

protecied ized aleration, forgery or of Bunkwhil

Paget/2
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Certificate TW15/10790, continued S
TAIWAN PELICAN EXPRESS CO., LTD.

ISO/IEC 27001:2013

Issue 5

Sites

TAIWAN PELICAN EXPRESS CO,, LTD.
2F, No.34, Siyuan Rd, Xinzhuang Dist, New Taipei City 24215, Tawan (R O.C.)

Provision of Pelican delivery service related activities in with the f Applicability version 2.1. The activiies
include the Pelican System operation, mai and network the Pelican System customer
service supporting process, and the Pelican storage g process.

TAIWAN PELICAN EXPRESS CO,, LTD, Nangang office
2F, Build B, No.19-9, Sanchong Rd., Nangang Dist, Taipei City 11501, Taiwan (RO.C)

Pelican System [ operation,

(/)

“m _SGS

for Cient use only. Printed version of and will
be considered as a copy. This document s issued by the Company subject to SGS General Candifons of certification services available on Terms and
G of liabil dauses contained theren. This document is copyright
y alteraton, forgery o this document is uniawiul

pe
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Certificate No.: HPAA1130534

Badge of Accredited Healthy Workplace

This is to certify that

Taiwan Pelican Express Co., Ltd.

continually strives to implement comprehensive health promotion and
tobacco control policy and procedures which represent excellence
and achievement of healthy working environment. It has been proved
to be qualified for accreditation badge for a healthy workplace.

E HPR e wete
Director General Chao- Chun Wll

This Certificate remains valid from Jan. 1, 2025 until Dec. 31, 2027
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Independent Assurance Statement Based on
2024 Sustainability Report of Talwan Pelican Express Co., Ltd.

Seatement Mo.: 251 200

Taiwan Pelican Eapress Lo, Utd. [hereinafter referred to as Tawan Pelican) and GREAT International Cerification Co., Ll
{hereinafter referred to as GREAT) are independent companies and arganizations. Escept for the evaluaton and verification of
the compamy’s 2024 sustainabdlity repoet, GREAT has no financial relatianship with Tamwan Pelican.

The purpese of ths mdependent assurance statement [(hereinafter refesmed o as the Statement) s only to serve as the
condusion of guamantesing the relevant mathers within the scope defined in the following relevant Tabwan Pelican’s Sustainahility
Report, and not for ather purposes. Except for the Statement for fact verification, GREAT does not bear any relevant kegal or
ather respansibibties for the use of ather purposes, or anyone wha reads this Statement.

This Statement s based on the condusions made by the relevant information werificatan provided by Talwan Pelbcan to GREAT.
Therefore, the scope of the review = based aon and bmited to the comtent of the information provided. GREAT bebewes that the
infoemation cortent i complete, accurate and precise. fny questions about the content of this Statement or related matters wil
be answered by Talwan Pelican.

The Scope of Assurance

The venfication scope of Taiwan Pelcan and GREAT agreement includes:
The contents of the entire sustainability repart and all coerating performarce of Taswan Pelicn from January 1, 2024 to
December 31, 2024;
According to the type 1 of AR1000 Assurance Standard w3, evaluate the nature and degres of Tamwan Pelican s
compliance with the AA1000 Accounkability Frinciples |2018), excluding the verfication of the reliability of the
informatian/data disciosed in the report.
This Statement is made in Chinese and transiated imto English for refererce.

verification Opinlon

‘e summarize the content of Taiwan Pelican's sustainabibty report, ard provide a fair standpeirt of Talwan Felican s related
operatians ard performance. Wi believe that the specific performance indcatars of Tassan Pelican in 2024, such as economy,
enwronment, socety and gowernance, are presented correctly. The perfarmance indicators dischased in the report demonstrate
Tarwan Pelican’s expectatians ard efforts ta identfy and satisfy stakehalders.

Qur venfication work is carried cut by a group of teams with venfication capabilities according to the AALO00 Assurance
Standard w3, as well 3z the planning and execution of this part of the work to obtain the recessary information data and
nstructions. We believe that the ewdence provided by Taiwan Pelican is sufficient fo show that its reparting method and
self-declaration in accordance with the AALDO0 Assurance Standard w2 and its 2002 appendix are in line with the GRI
Sustanability Reportng Guidedines.

Verification method

To g:nhnrthn eviderce relevant ta the conclusions, we performed the following:
To conduct a senior management review of issues from external parties related to Taiwan Pelican 's corporate policies to
condirm the appropriateness of the statement in this report;
To discuss with the managers of Taiwan Pelican about the way of stakehalder participations, and have ra direct contact
with external stakehaolders;
To inkerview weth employees related to the preparation of the sustairahbility repart and information provision;
To audit the perfarmance data of Taiwan Pelican on a sampling basis;
To evidence supporting the daims made in the review report;
To Review the management process of the principles of indusiwty, matesiality, responsiveness, and impact descrioed in
the company repart and its related AA1000 Accountabdlity Princinles [2012).

Conclusion
The results of 2 detaided review of the 61000 Accountability Principles {2018) inchuding indusiaty, materiality, respanskeness,
mpact and GRI sustanability reporting standards are s foll ows:

- Inclushvity
Taiwan Pelican has established a process of cooperabion with major stabeholders, including investors, employees,
customers, suppliersfoontractors, community neighborhacd and competent authority, etc, and will launch a series of
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stakeholder actwities i 2024, involving ecoromy, ersironment and society, a senes of major themes. In terms of our
professional opirsan, this report covers the inclusivity issues of Taiwan Pelican.

- Materiality
The report has stated that Taiwan Pelican focuses on economy, envwronment and society topics, and identified & major
topics inchuding information security, employes health ard safety, employment refationship, risk management, greenhouse
gas emissions, inkegrity n business, energy management and training and educaban, etc. In terms of our professioral
apirian, this repart appropriately covers the materiality issues of Tarwan Pelican.

+ Responsiveness
Tarwan Pelican responds ta requests and apinions from stakehelders. Implementation methods include public infarmatan
observation stabon, annual sharcholder's meeting, corporate briefing, corporate governance assessment, employee
grievance reparting channels, labor-management meeting, emaloyes welfare committes, customer service hotline/emal,
afficial website customer service channels, cooupational safety and health asscciabon, collaboratve wark safety mesting,
outsourcing management mesting. parfiopate in community public welfare activites, official website's community
communication  bow, community project colaborabon and viits, mestirgsfseminarsfesaluatiors with competent
authonties, phone calls and email, eic., those numerous bemal and exterral stakehalder commanication mechanisms, as
an opportunity to prowde further respanses ta stakeholders, and to promptly respond to stakehalder concerns. bn terms of
aur professanal opinicn, this report covers the responsiveness issues of Tavwan Pelican.

-impact
Tarwan Pelican has idenbfied and fairly demonstrated s smpact with balanced and effective measurement and dischasure.
Tarwan Pelican has established a process for menitoring, measuning, evaluating and managing impacts, which helps 1o
achiewe more effective decisione-making and results management within the arganizabon. In terms of our professicnal
apirean, this report covers the impact issues of Tafwan Pelican.

«GR1 Guidelines
Taiwan Felican provides the self-declaration of compliance with the GRI Sustainabiity Reporting Standards and relevant
infeemabion. Based on the results of the review, we confirm that the report refers to the sccial respensibility and
sustainabiity of the GRI Sustainabilty Reposting Standards. Relevant disclosure items for develocpments have been
dischased, partially discosed, or cmitted. In terms of cur professional cainicn, this selff-declaration covers Taiwan Pelican s
sooal responsibility and sustamahbility themes.

Aszsurance level

According to the AAI000 Assurance Standard w3 and its 2012 Apperdix, we have verified that this Statement is 2 moderate kvl
af assurance, as described in the scope and methods of this Statement.

Responsibility

The responsibdity of the sustairability report, as stated in this Statement, & owned by the person in charge of Taman Pelcan.
The respansibility of GREAT iz solely to provide professonal epinions based on the scope and methads described, and ta provide
a Statement for the stakehoiders.

Abllity and Independence

GREAT is composed of experts in warious management system fields. The verification team is compased of members with
prafessicral background, who have received traming in a series of sustainable development, emvronmental ard social
management standards such as AA1000 AS v3, 150 9001, 150 14001 and 15045001, and are qualified as lead auditors.

O behalf of the assurance team DEC. 29 2025

GREAT international Certification Co., Ltd,
Talwan, Republic of China

Licensed Report
000-250V3-90EHD

Signed by Gereral Manages WL 1. Chen
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